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Offer a way for your customers to pre-fund their next purchases with closed-loop loyalty wallets. Customers can choose 
from a variety of deposit methods and store money in their wallet for future purchases. Offering wallets enables your brand 
to guarantee future sales, gamify purchase experiences, and save on incremental transaction costs at the point of sale. 

With wallets, you can scale your rewards program, starting with simple cashback and adding incentives for different 
funding methods, or to promote specific purchases tied to existing rewards programs.

How it works

1.	 Customers sign up for a wallet through an existing app. All customers go through a minimal KYC process to 
ensure compliance with financial services regulations. All KYC and compliance is managed by the Alviere in-
house compliance team.

2.	 Once a customer is approved and activates the wallet, they can then deposit funds into their account through a 
variety of methods, including debit card, cash at physical locations, or ACH from a bank account. The wallet can 
also be funded by store savings & product discounts to be used on the next visit.

3.	 Once the wallet is funded, customers can make purchases in-app by choosing to use their wallet balance  
at checkout, or in-store through QR code / POS system integration.or in-store through QR code / POS system 
integration.

Accelerate your loyalty programs with closed-loop loyalty wallets

Wallets are an alternative payment method embedded into an existing app, designed to drive customer retention and 
streamline in-person and online payments. Give customers the opportunity to pre-fund future purchases, and, using the 
cost savings on transactions, fund more rewards for wallet-holding customers. 

Closed-loop, or stored value wallets create seamless digital payments for customers. Extending an existing application, 
wallets hold value for each customer, funded by customers in cash at physical locations, debit or via ACH. Customers pay 
for future purchases, and reap rewards points every time they add funds to the wallet. Wallets are secure and protected, and 
are closed-loop, so funds can only be used with the issuing brand. 

Wallets

Program customization  
Any program that includes a financial product requires flexibility and customization. There’s no one-size-fits-all. But there is 
applied experience from the Alviere expert team to design a program that meets business objectives and customer expectations 
without risk. The Alviere approach emphasizes collaboration across all teams for a successful program. Each decision is 
thoughtfully considered, including integrations into existing app experiences, POS systems, and loyalty and rewards programs. 

Hypercare 
Immediately post-launch, the Alviere team of financial services experts analyzes your wallet program’s performance, ensures 
ongoing compliance with financial services regulations, and works with your team to continuously improve.

Why choose Alviere for your closed-loop loyalty wallet?
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Scalable partner 
As you launch and scale your wallet program, you will naturally find opportunities to innovate and provide more features and 
value to your customers. The Alviere HIVE platform is modular, allowing for a phased approach to innovation. Start with wallets, 
then as customers demand, add remittance or account capabilities. 

The Alviere consultative approach means providing additional financial services to your customers without the need for 
additional partners or complex integrations. Alviere is more than accessing an API, it’s tapping into financial product expertise 
across all phases of a program to reduce program risk and to assure regulatory compliance.

Offering financial services doesn’t have to be overly complicated, or require massive amounts of internal resources. The 
Alviere HIVE is a comprehensive technology platform providing an extensive range of configurable, branded financial products, 
including accounts & wallets, card issuance, streamlined payments, and global money transfers. 
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Security, safety, & compliance is foundational to everything we do.

Alviere’s team of compliance experts work with enterprise clients to bring their financial products and services to market. We 
adhere to strict Know Your Customer (KYC), Know Your Business (KYB), fraud management, and Anti-Money Laundering (AML) 
standards and processes to safeguard your organization.

White-label financial solutions for enterprise

Learn how your business can keep customers loyal, generate new revenue, and streamline existing financial  
flows through Alviere.
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Offer branded debit, gift, or prepaid cards 

via physical or virtual card. Customize 

rewards and loyalty programs for different 

consumer segments. 

Alviere provides fraud risk management, 

identity management, AML monitoring 

with case management, and operational 

support.

Unified web portal access to data 

analytics for customer data intelligence.

Alviere’s digital ledger is the orchestration 

engine recording and automating highly 

complex flows for unlimited business cases, 

providers, and geographies.

Send and receive money worldwide, 

moving currency across 100+ countries. 

Benefit from FX and transaction fees. 

Accept debit and credit cards, ACH and 

EFT funds transfers. Deposit & access 

funds with instant settlement.

Embed white-label demand deposit 

accounts (DDAs) into existing workflows. 

Customers have full ACH capabilities 

with routing and account numbers.

Integrate digital wallets into existing 

apps and customer experiences.  

Enable payments and loyalty rewards 

from your app.
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A comprehensive embedded finance platform enabling enterprises to seamlessly integrate  
financial products into their existing offerings.

Alviere HIVE Platform

Want to learn more? Contact us at sales@alviere.com
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